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YOUTH-FRIENDLY CLINIC IMPROVEMENTS 
 

There are many ways to help adolescents and young adults feel like they are welcome in a health 
center, from visual cues to simple practice changes that support their developmental needs. The 
list below was curated for sites that have mini-grants or other funds to make youth-centered 
improvements. Please reach out to adolescenthealth@umich.edu with questions or concerns.

 
 

MATERIALS 

Waiting Room 
• White noise machines to prevent confidential conversations being heard 
• Crisis Text Line stickers and other stickers/decals/items/artwork/swag can be found at Red Bubble, 

GLSEN’s Safe Space, Safe Zone, and Zazzle 
• Youth-friendly health education materials, activities, displays, etc. from ETR, NASCO and HealthEdco  
• Subscriptions to teen-friendly magazines  
• Pronoun pins  
• Rainbow lanyards  
• Rainbow badges 
• “Free Wi-fi” signage  
• Wi-fi password signage 
• ADA all gender bathroom signs 
• Painting walls, adding posters, decals, or art work that are youth-friendly and inclusive. Some options can 

be found on Zazzle and Café Press 
• Colorful, comfortable chairs 
• Device charging kiosks from ChargeBar and Amazon 
• Consider a variety of condoms (true fit, large, non-latex, etc.) and lubricants 
• Commercial display to broadcast health education, news/announcements, wait time, etc. 
 

Office Materials 
• Rolling carts, marketing organizers, display cases, etc., for educational materials  
• Bus passes/cab vouchers/Uber vouchers for businesses 

 

Medical Supplies 
• Single-use IUD insertion kits  

 
 

mailto:adolescenthealth@umich.edu
https://www.amazon.com/s?k=white+noise+machine&dc&gclid=CjwKCAjwq_D7BRADEiwAVMDdHoNIVYjNvFfpy0WhWkaNPqivs4s-WT-QZY306oxNS1md0CNR0onBoxoC0KwQAvD_BwE&hvadid=409938670974&hvdev=c&hvlocphy=9053228&hvnetw=g&hvqmt=e&hvrand=4316735952158584202&hvtargid=kwd-38916452&hydadcr=24634_11410135&tag=googhydr-20&ref=a9_sc_1
https://www.speckproducts.com/stickerrequest.html
https://www.redbubble.com/?gclid=CjwKCAjwq_D7BRADEiwAVMDdHliVUJH93jdv6mAIgWK9bborH2gr-j3WTj6anxkixe17Nd-0cUViAxoCNG8QAvD_BwE&gclsrc=aw.ds
https://www.glsen.org/activity/glsen-safe-space-kit-solidarity-lgbtq-youth
https://thesafezoneproject.com/resources/handouts-edugraphics/
https://www.zazzle.com/
https://www.etr.org/store/
https://www.enasco.com/shop-nasco?ic_source=shop&ic_creative=GlobalNavLink&ic_id=shop-1119
https://www.gtsimulators.com/Health-Education-Products-Health-Edco-Products-s/29.htm?matchtype=matchtype&network=network&device=device&keyword=keyword&campaign=campaignid&adgroup=adgroupid&gclid=CjwKCAjwq_D7BRADEiwAVMDdHq2V_rgUnXNcEotVXfj1E_ninQHBz4YLEONlXM2TQ8Bh8905prsGnxoCXCcQAvD_BwE
https://www.discountmags.com/magazines/teen
https://www.amazon.com/s?k=pronoun+pins&gclid=CjwKCAjwq_D7BRADEiwAVMDdHpbJmj416_928SWjTl6zSfS7Cr6xrOZl6rcRMbUd4qAIVsX1XVdhFhoC9TwQAvD_BwE&hvadid=178313455407&hvdev=c&hvlocphy=9053228&hvnetw=g&hvqmt=e&hvrand=4818675496131048215&hvtargid=kwd-181321342571&hydadcr=20702_9705500&tag=googhydr-20&ref=pd_sl_3cun5mjxtf_e
https://www.amazon.com/Rainbow-Lanyard/s?k=Rainbow+Lanyard
https://www.amazon.com/s?k=Rainbow+badges&ref=nb_sb_noss_2
https://www.amazon.com/s?k=free+wifi+sign&ref=nb_sb_noss_1
https://www.amazon.com/WiFi-Password-Sign/s?k=WiFi+Password+Sign
https://www.amazon.com/s?k=all+gender+bathroom+sign&ref=nb_sb_noss_1
https://www.zazzle.com/s/inclusive+home+decor?q=inclusive&sgsc=inclusive&dp=252989760386424581
https://www.cafepress.com/+inclusive+wall-art
https://www.wayfair.com/filters/shop-product-type/sb8/guest-reception-chairs-c1851407-a73209%7E269418-a73209%7E269420-a73209%7E269421-a73209%7E269422-a73209%7E269423-a73209%7E269424-a73209%7E269425-a73209%7E269426.html
https://www.chargebar.com/products/
https://www.amazon.com/s?k=phone+charging+kiosk&crid=MIBCP5KWC6SI&sprefix=phone+charging+ki%2Caps%2C176&ref=nb_sb_ss_i_2_17
https://www.condomdepot.com/wholesale/
https://www.amazon.com/Samsung-Business-QE65T-Commercial-LH65QETEPGCXGO/dp/B08DQ13XWJ/ref=sr_1_1_sspa?dchild=1&keywords=commercial+display+office&qid=1607607882&sr=8-1-spons&psc=1&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUEzREQxTUlNUllVTTY1JmVuY3J5cHRlZElkPUEwNTQ4NTg5MkJXQURYWTFXS05SSiZlbmNyeXB0ZWRBZElkPUEwMjUyNzA5M0ZKWVlHSjdXQUVYRCZ3aWRnZXROYW1lPXNwX2F0ZiZhY3Rpb249Y2xpY2tSZWRpcmVjdCZkb05vdExvZ0NsaWNrPXRydWU=
https://www.amazon.com/s?k=rolling+carts&ref=nb_sb_noss_1
https://www.amazon.com/s?k=marketing+organizer&i=office-products&dc&qid=1602002053&ref=sr_nr_i_17
https://www.amazon.com/s?k=brochure+display&crid=3V6Z2Q1WCZ9S1&sprefix=brochure+%2Caps%2C183&ref=nb_sb_ss_i_3_9
https://www.uber.com/us/en/business/products/vouchers/?utm_source=AdWords_NonBrand&utm_campaign=CM2038095-search-google-nonbrand_1_-99_US-National_u4business_all_acq_cpa_en_Travel_Generic_Exact_taxi+vouchers_kwd-335761887579_449702608051_104984440312_e_c&campaign_id=10152548351&adg_id=104984440312&fi_id=&match=e&net=g&dev=c&dev_m=&ad_id=449702608051&cre=449702608051&kwid=kwd-335761887579&kw=taxi+vouchers&placement=&tar=&gclid=CjwKCAjwq_D7BRADEiwAVMDdHqt9tgmNKA-yNM1pAhxGoXzldXRMCDmxAPdA8SNMW8gwTjq6I0L8RBoCkisQAvD_BwE&gclid=CjwKCAjwq_D7BRADEiwAVMDdHqt9tgmNKA-yNM1pAhxGoXzldXRMCDmxAPdA8SNMW8gwTjq6I0L8RBoCkisQAvD_BwE&gclsrc=aw.ds
https://www.medicaldevicedepot.com/Single-use-IUD-Insertion-Kit-935K-p/iud935k.htm?gclid=CjwKCAjwq_D7BRADEiwAVMDdHrX8R-_FkdBed0qJZl_SRzqfGH1ElSafSfPMdAv971BjOVz_e0pZUxoCZ5sQAvD_BwE
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YOUTH-FRIENDLY CLINIC IMPROVEMENTS 
 

INTERVENTIONS, PROVIDER EDUCATION AND TOOLS 

Interventions 
• Consider providing youth with a “thank you” swag bag at the end of their visit. It could include health-

related, youth-friendly items like stress balls, pop sockets/phone chargers, sunglasses, water bottles, etc. 
that could be branded with your health center’s logo.  

• Plan A pregnancy/STI prevention video intervention  
• Photograph and frame staff and providers’ pictures. Here is a creative example from one site and a poster 

example from a different site.  
• Dedicate staff time to developing or updating forms (LGBTQ+ inclusive intake forms, youth/caregiver 

surveys, resource and referral lists, etc.).  
• Provide Emergency Contraception. To dispense EC at your health center but not charge the patient, you can 

use 54993 for Plan B one-step (generic) or 53490 for Ella (Ulipristal).  
• Contraception kits to show adolescents contraceptive models  
 

Provider Education and Tools 
• Provide PrEP. Whatisprep.org is a great resource for information and additional resources; review the 

SIECUS PrEP Education for Youth-Serving Primary Care Providers Toolkit.  
• License for risk screening tools. Ex: RAAPS. Review the Screening Tool Comparison Chart from the School 

Based Health Alliance for more information about available risk screening tools. Practitioners should 
consider using standardized assessments and screenings such as RADs, MASC, adolescent-specific 
suicide rating scales, Connor’s Scale, CDI and sleep rating scales to evaluate patients. These tools often 
require a one-time payment and are invaluable. 

• LARC training - LARC Link is an online tool for clinical providers who wish to find LARC placement trainings 
and resources, as well as Upstream USA to learn more about their training and TA around LARCs. LARC 
Training Series: Best Practices for Improving Patient Experiences with Long Acting Reversible 
Contraception.  

 

HEALTH EDUCATION MATERIALS, BOOKS AND LITERATURE  
*Consider whether you need to print materials in bulk and/or laminate.  
 
• Birth Control across the Gender Spectrum 
• The Pride Guide: A Guide to Sexual and Social Health for LGBTQ Youth   
• A Practitioner's Resource Guide: Helping Families to Support Their LGBT Children 
• Motivational Interviewing with Adolescents and Young Adults  
• Qcards  
• Vulva Anatomy Education Set and A Celebration of Vulva Diversity book from The Vulva Gallery  
• Sex-Positive Families Reading List  
 

https://www.myplana.org/
https://www.umhs-adolescenthealth.org/wp-content/uploads/2017/02/provider-pictures-and-bios-e1512654201749.jpg
http://www.umhs-adolescenthealth.org/wp-content/uploads/2017/02/hornet-health-center_staff-bios.doc
http://www.umhs-adolescenthealth.org/wp-content/uploads/2017/02/hornet-health-center_staff-bios.doc
https://www.sexedstore.com/contraceptive-education-kit/
http://whatisprep.org/
https://siecus.org/wp-content/uploads/2018/07/SIECUS-PrEP-Ed-for-Youths-Serving-PCP-Toolkit-FULL.pdf
https://possibilitiesforchange.org/raaps/
http://www.sbh4all.org/wp-content/uploads/2016/05/Screening-Comparison-Chart.pdf
http://www.ctcfp.org/larc-link/
https://upstream.org/how-we-work/
https://www.essentialaccess.org/learning-exchange/larc-series-improving-patient-experiences-long-acting-reversible-contraceptives
https://www.essentialaccess.org/learning-exchange/larc-series-improving-patient-experiences-long-acting-reversible-contraceptives
https://www.reproductiveaccess.org/wp-content/uploads/2018/06/bc-across-gender-spectrum.pdf
https://www.amazon.com/Pride-Guide-Sexual-Social-Health/dp/1538110768
https://store.samhsa.gov/product/A-Practitioner-s-Resource-Guide-Helping-Families-to-Support-Their-LGBT-Children/PEP14-LGBTKIDS
https://www.amazon.com/Motivational-Interviewing-Adolescents-Adults-Applications/dp/1609180623
http://www.qcardproject.com/
https://www.etsy.com/listing/802390383/vulva-anatomy-education-set-english?ref=listing_published_alert
https://www.thevulvagallery.com/
https://sexpositivefamilies.com/resources/results/?bytype=books
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